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PB-131 

Reference Subject Date 

PB-131 Door Lock Bitrons  
 
1/11/2021 Product All 55 Pound and Smaller Girbau Built Washers (Excluding EH055)  

 

Summary 

 
In 2020, Girbau Spain may have received incorrect door lock assemblies from our supplier, Bitron. 
The quantities, suspect parts, and dates are unknown.  Incorrect Bitron door locks may have been 
introduced into production machines or service parts. This can cause issues with the door not locking, 
door not unlocking, and having to push at 10:00 on the door to open it. 
 
To inspect the Bitron, slide the locking tab to the side (blue arrow). Look closely at how the catch ramps. 
The GOOD Bitron (green) slopes towards the opening. The BAD Bitron slopes away from the opening. 
 
If you have a customer who has had repeated door lock issues on these units, please inspect the Bitron 
for the proper catch ramp slope. Please follow the typical warranty process.  
 

Model 
Information 

 

 
 
Part 
Numbers 
 

                                                            
 
Door lock bitron- 333302 

 
 
Always follow the warnings and procedures in the corresponding equipment instruction manual.  

 


